Acclivity’s Connected Health App: Mobile
Connection for Improved Patient Care
Safe and Compassionate Engagement Anytime, Anywhere.

Acclivity makes it easy to connect hospice staff with caregivers,
patients, and families. With the Connected Health App, you gain
immediate access to your patients’ medical histories, current
symptoms, pain status, and medications to support care decisions.
You also have an effective tool to communicate with patients and
address their concerns quickly and efficiently, so they never feel
like they are struggling alone.
You don’t have to be a tech whiz to get started. Once you sign in,
the App guides your way with intuitive on-screen prompts.

CONDUCT PRE-VISIT CONSULTATIONS

Use the Connected Health App to conduct pre-visit consultations with patients
and their proxies. With a few clicks, you, the caregiver, or patient can enter
information on a mobile device in a Q&A format.
MONITOR SYMPTOMS

Patients and their caregivers can use the app to report new symptoms and
quality-of-life factors and share their status with you and out-of-town family.
Care monitoring features, including a pain scale, symptom tracker, and a
section on COVID-19, help you determine what kind of intervention to provide.
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TRACK VITAL STATISTICS

Caregivers can use the mobile app to collect blood pressure,
weight, temperature, pulse, oxygen levels, and other vital
statistics that affect the patient’s health status and care.
BE RESPONSIVE

A Call Nurse function in the mobile app lets patients and their
caregivers get immediate attention, without having to look up a
phone number or deal with voice mail. Staff, patients, and their
families can also use the app to initiate telehealth conferences
when they need advice or help with care.
PREDICT END OF LIFE MORE ACCURATELY

An eight-question hospice caregiver survey within the app has been specifically
developed to pinpoint whether a patient is starting to enter the last 10 to 12
days of life. You can match the level of your hospice care continuously to the
changing physical and emotional needs of patients and their families, improve
workflows, and receive Medicare Service Intensity Add-on (SIA) payments by
ensuring a nurse or social worker makes home visits during the final seven and
three days of life.
MULTILINGUAL SUPPORT

Our Connected Health app currently supports English, Spanish, and Chinese
language versions, making it easier than ever for users to seamlessly connect
and communicate vital patient information.

LEARN MORE:

To discuss how your hospice organization can implement this effective
mobile technology, please contact Acclivity Health at 904 580 4857 or
email info@acclivityhealth.com.
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